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Processes are the patbhs of decision making — some are simple,
others complex, and hundreds weave through your business
every day. They set the pace of your operations. Managing
the flow of work, and information, along these process paths
determines the speed, agility, and quality of decision making.
That is why streamlining and optimizing these processes

determines the success of your organization.

Summary

PageProcessor BPManager is a powerful Business
Process Management (BPM) solution that enables
organizations to react quickly to changing market
requirements, competitive challenges, and customer
demand.

In today’s fast moving marketplaces, it is vital that organizations
assess their performance not merely periodically, but as a continuous
ongoing activity, allowing process modifications to be made without
interrupting the processing of work. The PageProcessor BPManager
provides a robust framework to automate, integrate and optimize
business processes to speed critical business decision-making,
increase organizational responsiveness and efficiency and lower the

overall cost of doing business.

Automation

>

Process Design

Business Process Manager

Processes involve people, business systems, and content. Only when
they work together in an automated environment can maximum
productivity and value be realized. Furthermore, optimized
processes strengthen your ability to react quickly to changing
market conditions and customer requests while ensuring regulatory
compliance. Bottom line, better processes continuously improve and
enhance the performance of your business to give you a competitive

advantage.

Many challenges need to be overcome before these objectives can be
met. Many existing processes are still done manually, making them
difficult to integrate and standardize. They are not easy to modify
when conditions change. In addition, a large number of complex
processes rely on content from disconnected systems that cannot
share information. All of this limits productivity, slows cycle and
response times, hinders regulatory compliance, and makes it difficult
to accurately account for how decisions are made.

Companies utilizing the right Business Process Management
capabilities are conquering these challenges to gain a true competitive
edge by automating, integrating and optimizing repetitive critical

business processes at every level of their organization.

Analysis

Continuous

Improvement
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The Path to Better Decisions

PageProcessor BPManager controls the flow of work throughout your business by streamlining, automating, and optimizing business
processes. It has the flexibility and scalability to handle the most complex business processes — involving heterogeneous concurrent
transactions, different kinds of users, and multiple business applications. BPManager helps shorten process lifecycles and automatically

manages process exceptions so you can react immediately to internal events or customer demands.

These capabilities have delivered a significant return on investment for our customers including benefits such as:

T

Improving productivity

Reduction of operational costs Leave application

LI

Decreasing decision cycle time from days to just minutes

Improved overview of automated processes Employee Dept Manager Director

Rapid setup of new process solutions with an intuitive as familiar - ’
initiates validates

user interface which eliminates the need to train users

Refusal Approval
RE decides

Reducing Human Resources costs by providing employees with

automated services and self-serve resources
Refusal Approval

Saving money by driving high-performance processes and opti-
mized workflow throughout the organization.

Separation of process concept and technical implementation,
thus improving process management Process

Enabling the integrated management of complex processes Picture this example process. In our example the employee

completes the leave application form. This is sent to the

manager, who approves or rejects the application. When
A Platform for Tomorrow, Today the application is approved, the application is forwarded
BPManager is based on the PageProcessor standards-based to the director, who then makes the final decision. How
architecture, which offers enterprise-level scalability and flexibility is the approval of a leave application designd in your
to handle the most demanding content challenges, the most complex company?
business processes, and integration to all your existing systems.
The PageProcessor architecture provides a scalable framework
for functional expansion to manage enterprise content and Web

publishing challenges, and provide greater process control and

consistency across your enterprise.
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About Pagelink

Pagelink Interactives is recognised as a company dedicated to
combine strong industry knowledge and world-class skills to help
our customers build and maintain collaborative content and process

management solutions.

The business environment has never been this competitive.
Therefore business processes need to change continuously. Business
process management and application integration is new territory for
many companies, but at Pagelink it’s what we do. For our innovative
approach in developing and automating dynamic business processes,
the existing processes, information flows and data sources serve as
the main starting point. Pagelink offers tightly integrated solutions
for proactive management of the continuously changing business
environment. In order to guarantee high quality standards, Pagelink

uses PRINCE II methodology for all its project management.

Building on it's experiences, Pagelink in 1998 developed it’s
flagship product, PageProcessor Server. All solutions are built on
the PageProcessor Server infrastructure, facilitating the complete
spectrum of Content and Process Management. PageProcessor Server
helps companies integrate new and existing I'T systems into a cohesive
business process flow that speed response times, improves efficiency
and reduces operational costs. As it comes to Content Management,
PageProcessor’s user friendly browser based WYSIWYG Editor
provides a great deal of flexibility in situations where you want your

authors to have advanced formatting capabilities.

Also available
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While our customers aren’t required to host their web sites with
Pagelink, we certainly provide a flexible, powerful solution to web
site hosting needs. Customers that host their web site with Pagelink
can depend on a trusted solution and can depend on us to provide a
single point of contact for all of their web site management needs.

Pagelink Interactives was founded in 1996 and is headquartered in

Hengelo,The Netherlands.

For more information www.pagelinkinteractives.nl

About Pageprocessor

PageProcessor provides an enterprise-class Web-application
development platform with content and process management at its

core.

PageProcessor CMS

PageProcessor CMS is a comprehensive user friendly content
management solution that enables organizations to deploy and

manage content for multiple, mission-critical Web sites and portals.

PageProcessor BPManager

PageProcessor BPManager is a powerful Business Process
Management (BPM) solution that enables organizations to react
quickly to changing market requirements, competitive challenges,

and customer demand.

Planning Uw bedrijfsdata ontsluitenvia DSL,
glas of WiFi
_—
Lead P Servers, firewalls, routers en
) modems
Sales ﬁ Snel, stabiel en onbeperkt op
Internet
Helpdesk m Uw server in de systemen van Perrit
Catalogue h Uw server in de systemen van Perrit
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@ Pagelinkinteractives

Bornsestraat 1d
7556 BA Hengelo

Postbus 76
7550 AB Hengelo

tel 074 250 80 68
fax 074 250 72 87

info@pagelink.nl
www.pagelink.nl

Postbank 73.63.658
Rabobank 39.7525.850

kvk 060.79.059



